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Care Quality Commission      Provider registration 
 
Bedford Hospital NHS Trust 
 
Section 1- Service provider details 
 

Communications@ bedfordhospital.nhs.uk 

01234 218106 
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Section 2 ï Other information 
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Section 2.1 ï Statement of purpose 
  
Can be done once we have registered 
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Section 2.2 ï Information about the Nominated individuals 
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2.3 Respecting and involving people who use services 
How do you ensure the  views and experiences of people who use services are listened 
to and acted upon when running your services? 
 
How have the views and experiences of 
people who use services, their carers and 
representatives influenced your service 
priorities and plans? 
 
 
 
 
 
 
 
 
 
 

The Trust has an aim of developing 
responsive models of care working with 
commissioners to ensure the services the 
Trust provides are in line with population 
needs and policy requirements by: 

 Taking into account local needs 
assessment 

 Embracing and responding to patient 
choice 

 Undertaking ongoing market 
assessment and marketing activity 
utilising Market analysis software to 
understand changing referral patterns 

 Working closely with PBCs to develop 
seamless models across primary and 
secondary care. 

 
Service users have been directly involved 
in a number of specialties with the aim of 
influencing service planning and provision. 
E.g. Cancer services have regularly 
organised focus groups in order to gather 
feedback for service planning; Maternity 
liaison committee has contributed to the 
midwife-led maternity service developed in 
response to expressed demand, also 
general themes are taken from complaints 
and patient surveys.   
 
The trust is planning to gain FT status 
which will mean that FT members and 
Governors will be closely involved in how 
the hospitalôs services develop. 
 
  

How have their views and experiences 
influenced how you deliver the services 
(across the range of regulated activities 
applying to register?) 
 
 
 
 
 
 

As well as acting on the results of national 
patient surveys, the trust undertakes 
regular local patient surveys which pick up 
a wide range of views on topics from 
facilities items to suggestions for 
improvements in the pathway.  There is a 
valuable patient-user involvement in a 
number of Trust committees and groups 
and good relations are maintained with 
representative groups, such as LINKs.   



Page 9 of 24 

 
 
 
 

 
Our Improving the Patient Experience 
Committee has the executive responsibility 
for ensuring that all information has some 
impact within the trust.  An Improving the 
Patient Experience Strategy is under 
development to support our overall 
direction.  It is expected that this strategy 
will be signed off by the trust Board in April 
2010. 
 
Specific service developments, such as 
PCI, vascular and Dexa scanning are in 
response to patientsô wishes to receive 
local treatments.  Others, such as one-stop 
breast screening are in response to 
demand to minimise visits to hospital.   
 
Feedback on catering ahs had an ongoing 
impact on the delivery of food for inpatient 
services. The red tray catering system was 
introduced in response to concerns about 
patients who could not feed themselves. 
Pay on foot car parking charges were 
introduced in response to the difficulty of 
patients and visitors knowing in advance 
how much time to buy under the former 
pay and display system.   
 
With regard to Cleanliness, although 
patients tell us the hospital is clean, we 
regularly monitor the environment and take 
action from feedback to ensure that it 
remains as patients would expect it to be. 
 
Clinical services are influenced directly 
from feedback, service planning is focused 
through our Transformation Board and 
ensures that patient and user feedback is a 
key ingredient in how we take planning 
forward 

What is the provider doing to increase the 
influence people have on planning or 
delivery of the services? 
 
 
 
 
 
 
 

Our Improving the Patient Experience 
Committee was developed early in 2009 to 
drive the patient /customer focus agenda 
forward.  LINkôs and service users are 
members on this committee.  Current 
activities include learning lessons from 
feedback and developing programmes of 
training and influencing policy to ensure 
that the patient is central to everything we 
do.  This work supplements our 
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overarching trust strategy named óEvery 
Patient Mattersô. 
 
To Increase the numbers of patients 
surveyed during the year is a CQUIN 
target monitored by the commissioning 
PCT. 
 
The trust is active in its membership within 
the community, the Chief Executive is a 
member of the strategic partnership board 
and the trust has a seat on the Partnership 
Boards for Learning Disabilities, 
Safeguarding Children Operational Board 
and Safeguarding Vulnerable Adults. 
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2.4 Equality, diversity and human rights 
How do you ensure peopleôs equality, diversity and human rights are actively promoted 
in your services? 
 
How do you ensure that the promotion of 
equality, diversity and human rights 
influence your service priorities and plans? 
 
 
 
 
 
 
 

The Trust has published strategies and 
policies in place which promote equality 
and diversity and human rights for patients 
and staff.  Our workforce is diverse.  The 
SHA and PCT strategies stress the 
importance of equality, diversity and 
human rights in service development.   
 
The Trust is currently developing an 
integrated discrimination policy, its service 
developments are mostly in areas where 
there are ethnic differences in the 
incidence of disease.  The trust Integrated 
Business Plan identifies that ethnic mix in 
the population could potentially lead to 
increased demand for services for diabetes 
and coronary heart disease. 
 

How does the promotion of equality, 
diversity and human rights influence how 
you deliver services across the range of 
regulated activities you are applying to 
register? 
 
 
 
 
 
 

Application of policy is used to ensure that 
equality, diversity and human rights are 
safeguarded against any weaknesses. 
 
Key policies that influence the daily work, 
service planning and implementation of 
care include 

 Privacy and Dignity policy 

 Safeguarding Vulnerable Adults policy 

 Safeguarding Children policy 

 Do Not Actively Resuscitate Policy 

 Mental Capacity and Deprivation of 
Liberty policy 

 Equality and Diversity Policy. 

 Delivering Same Sex Accommodation 
Policy  

 
The trust has received unannounced 
inspection visits on same sex and privacy 
and dignity to externally assure our activity 
and process.  These processes are 
checked through internal environmental 
audits on an ongoing basis throughout the 
year. 
 

What are you doing to increase the 
influence of equality, diversity and human 
rights issues on the planning and delivery 

Delivering same sex accommodation 
training 
Privacy and dignity training 
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of the services? 
 
 
 
 

MCA and DoL training 
Equality and Diversity statement in all 
policy and job descriptions 
Impact assessments in board papers 

2.5 Extra Information 
 
Please complete this box if there ids any 
additional information you wish to give us 
relating to this application: 
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Location Selection 
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Section 3 ï Regulated Activities and Locations 
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Regulated Activity 
 

  Compliant Non 
Compliant 

Regulation 9 : Care and welfare of service users  V 

Regulation 10: Assessing and monitoring the quality of service 
provision 

V  

Regulation 11: Safeguarding service users from abuse V  
Regulation 12: Cleanliness and infection control  V 

Regulation 13: Management of medicines  V 

Regulation 14 Meeting nutritional needs V  
Regulation 15 Safety and suitability of premises V  
Regulation 16: Safety, availability and suitability of equipment V  
Regulation 17: Respecting and involving service users V  
Regulation 18: Consent to care and treatment V  
Regulation 19: Complaints V  
Regulation 20: Records V  
Regulation 21: Requirements relating to workers  V 

Regulation 22: Staffing V  
Regulation 23: Supporting workers V  
Regulation 24: Cooperating with other providers  V 
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Declaration of Compliance 

 
 

You have declared you are not compliant 
with  
Describe in what ways you are not 
compliant. 
 
 

 
See Action Plans attached to Board 
papers 

What will you do to become compliant? 
 
 
 

 

How will you make sure that you continue to 
be compliant? 
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