Eliminating Mixed Sex Accommodation Plan.

ONGOING ASSURANCE

	AREAS OF ONGOING MONITORING/Areas of risk

	CONTROLS IN PLACE
     
	EVIDENCE

	1. Policy Adherence
	· Matrons ward rounds
· Central nursing rounds
· Productive series/ward visits
	Evidence of escalation and compliance.

DSSA Mailbox

Root cause analyses and decision to mix forms 

	2. Monthly reporting to PCT/SHA via Unify
	· Escalation Process in place internally for reporting potential breaches
· RCA’s completed for every breach
	Reports

RCA’s

Reporting Forms

	3. Unannounced visits by PCT

	Ongoing
	Number of visits have taken place in 2010

More visits planned for 2011

	4. Audit (privacy and dignity) using Essence of Care benchmark (2010)

	· Action plans developed
· Policy reviews as required 
· Dementia action plans
· Dignity champions
	Audit plan

DH website identifies local dignity champions

	5. Inpatient survey questions
	· Action plans in divisions to address patient concerns
· Patient leaflet on clinical areas re MSA
	Action plans

Patient leaflet in place

Ongoing survey in place

	6. Bedford Hospital website

	· Communications update and review
· Separate page/link on what patients can expect re: MSA
	Website updated

	7. Endoscopy – (area of weakness) re: physical environment
	· From 1 April 2011 single sex lists will begin
· Dignity curtain clips in recovery area
	Compliant from April 1st 2011

	8. Adherence to new professional guidance (PL/CNO/2010/3)
	· Work with critical care network to establish common process
· Monitoring of all reported breaches in 24 hours and RCA within 72 hours
	Evidence within Critical Care Operational policy

RCA completed within timeframes and shared with PCT

	9. Radiology – (area of weakness) re:CT waiting area
	· Changing areas realigned to single sex
· Signage improved
· Patients not undressed and waiting for long length of time.
· Considering temporary screening.
	CT scan proposal.

Clinical service plan - Radiology



